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jktLFkku ljdkj LokLF; ;kstuk 

fn’kk&funsZ’k 

 

1- izLrkouk% 

Central Government Health Scheme (CGHS) dh rtZ ij Rajasthan Government 

Health Scheme (RGHS) izkjaHk dh x;h gSA RGHS iw.kZ :i ls IT enabled Online 
,oa Automated System gS ftlds }kjk lHkh fpfdRlk lsok,a RGHS web portal 

(www.rghs.rajasthan.gov.in) ds ek/;e ls miyC/k djkbZ tk,xhA 
 

 RGHS ds fØ;kUo;u gsrq jkT; chek ,oa izko/kk;h fuf/k foHkkx] jktLFkku ljdkj       
dks uksMy foHkkx ,oa foÙk foHkkx ¼chek½ dks iz'kklfud foHkkx fu;qDr fd;k x;k 
gSA 
 
 

2- ;kstuk ds eq[; mn~ns’; ,oa ykHk%  
 

^^LoLFk jktLFkku % [kq'kgky jktLFkku^^ ds /;s; ds lkFk RGHS jkT; ljdkj dh 
,d vfHkuo igy gS] ftlds rgr~ lHkh jktdh; ,oa vuqeksfnr futh HCNP 
(vLirky] Mk;XuksfLVd lsUVj@bZesftax lsUVj½ esa izns'k ds ykHkkFkhZ ifjokjksa dks 
xq.koRrkiw.kZ dS’kysl buMksj ,oa Ms ds;j fpfdRlk lqfo/kk,a fnukad 01 tqykbZ 2021 
ls izFke pj.k eas izkjEHk dj nh x;h gSA f}rh; pj.k esa 2 vDVwEcj 2021 ls 
vkmVMksj fpfdRlk lqfo/kk,a Hkh dS’kysl vk/kkj ij izkIr gksxhA 
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3- ;kstuk ds ik= ykHkkFkhZ%  
 

;kstuk ds vUrZxr fofHkUu 14 izdkj dh Jsf.k;ksa ;Fkk ekuuh; ea=hx.k] fo/kk;dx.k] 
HkwriwoZ fo/kk;dx.k] U;kf;d lsok ,oa vf[ky Hkkjrh; lsok ds dk;Zjr ,oa lsokfuòr 
vf/kdkjhx.k] jkT; ds ljdkjh] v)Zljdkjh fudk; cksMZ] fuxe vkfn ds 
vf/kdkjh&deZpkjh] isa’kulZ ,oa lHkh ds vkfJr ifjokjtu fu;ekuqlkj ;kstuk dk 
ykHk izkIr djus gsrq ik= gksaxsA 

 

4- vkjth,p,l ds vUrxZr nh tkus okyh lqfo/kk,¡%  
 

izFke pj.k esa nh tkus okyh lqfo/kk,¡ 
 
o 01 tqykbZ 2021 ls izFke pj.k dk ykxw djrs gq, ik= ykHkkfFkZ;ksa dks buMksj 

,oa Ms ds;j ds dS’kysl ykHk izkjEHkA 
o ik= ifjokjksa dks jktdh; fpfdRlky;ksa ds lkFk&lkFk ;kstuk esa vuqeksfnr 

futh fpfdRlky;ksa ds ek/;e ls xq.koÙkkiw.kZ ,oa fo'ks"kK dS’kysl fpfdRlk 
lqfo/kk dh lhth,p,l of.kZr 1853 iSdst njksa ij miyC/krkA 

o ifjokj dY;k.k] ekrR̀o vkSj f'k'kq LokLF; lsok,aA 
o mipkj dh vk;qosZn] gksE;ksiSFkh] ;wukuh vkSj fl)k ¼vk;"qk½ iz.kkyh ds vUrxZr 

fpfdRlk ijke'kZ vkSj nokbZ;ksa dk forj.kA 
o ykHkkFkhZ ds ;kstuk esa izos'k ls iwoZ dh fo|eku chekfj;ka doj gSA  
o ftu RGHS ykHkkfFkZ;ksa ij iwoZ esa tks fpfdRlk fu;Ek ykxw gS mudks iwoZ ds 

fu;ekuqlkj gh ifjykHk ns;A 

o ykHkkfFkZ;ksa dks bysDVªkWfud esfMdy fjdkWMZ (EMR) dh lqfo/kk gksxh ftlesa 
ykHkkFkhZ ds bZykt dk fjdkWMZ miyC/k gksxk ftlls ejht ds vLirky igaqpus 
ij csgrj fpfdRlk lqfo/kk iznku dh tk ldsA 

o ;kstuk esa buMksj bZykt ls 7 fnol iwoZ ,oa 30 fnol i'pkr ds bZykt dk 
O;; lhth,p,l njksa ij iquZHkj.k ns;A 
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o mipkj 'kqYd] dejk 'kqYd] tk¡p 'kqYd] izR;kjksi.k (Implant) vkfn dk O;; 
lhth,p,l iSdst njksa ij vFkok l{ke Lrj ls vuqeksfnr njksa ij ns; gksxkA 

o fnukad 01-01-2004 ,oa mlds i’pkr~ fu;qDr ykHkkFkhZ dkfeZdksa dks 5 yk[k 
:i;s izfr o"kZ izfr ifjokj dh fpfdRlk lqfo/kk ¶yksVj csfll ij ns; gksxh 
,oa xaHkhj chekfj;ksa esa 5 yk[k :i;s rd vfrfjDr fpfdRlk ifjykHk ns; gksaxsA 

o fdlh izdkj dh f’kdk;r ,oa leL;k gsrq helpdesk.rghs@rajasthan.gov.in ij 
bZ esy dj ldrs gS vFkok gsYiykbu uEcj 181 ij lEidZ dj ldrs gSaA 
 

 
f}rh; pj.k esa nh tkus okyh lqfo/kk,¡ 

 
o ;kstuk ds vUrxZr 02 vDVwEcj 2021 ls f}rh; pj.k dks izkjEHk fd;k tk;sxkA 

f}rh; pj.k esa lHkh ik= ykHkkfFkZ;ksa dks dS’kysl vkmVMksj fpfdRlk lqfo/kk 
miyC/k djk;h tk;sxhA 

o isa’kulZ ds fy, Vsyh dUlyVsUlh ¼nwjHkk"k ij fpfdRldh; ijke’kZ½ lqfo/kk dk 
fodkl fd;k tk;sxkA 

o isa’kulZ ds fy;s bZ QkekZ ¼?kj cSBs gh nokbZ;ksa dh miYkC/krk½ lqfo/kk dk fodkl 
fd;k tk;sxkA lgdkjh ds esfMdy LVkslZ ij fj;y VkbZe csfll ij ykHkkfFkZ;ksa 
dks vkWuykbZu nokbZ;ksa dh miyC/krk ,Dlsl djus dh lqfo/kkA 

o v‚uykbu esfMdy lsok tSls ljdkjh esfMdy LVkslZ iksVZy ds lkFk ,ihvkbZ 
 ds }kjk osc ,Iyhds'ku ds ekè;e ls nokvksa dk fooj.k tkjh djuk vkSj  baMsaV               
djukA 

o jkT; ds ckgj fLFkr jkT; ljdkj }kjk vuqeksfnr vLirkyksa esa Hkh 
vkjth,p,l ykHkkfFkZ;ksa dks lacaf/kr LFkku dh lhth,p,l iSdst njksa ds 
vk/kkj ij fpfdRlk lqfo/kk miyC/k gksxhA 

o vkjth,p,l iksVZy ij vkWuykbu f=&Lrjh; f’kdk;r fuokj.k iz.kkyh dk 
fodkl gksxk ftlesa ftyk Lrj] jkT; Lrj ,oa vihyh; izkf/kdj.k dk xBu 
gksxkA ykHkkFkhZ&lsok iznkrk&vkjth,p,l ds e/; fdlh Hkh izdkj ds fookn 
dh fLFkfr esa vkWuykbu ,oa vkWQykbu nksuksa ek/;eksa ls f’kdk;r dh tk 
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ldsxhA ifjosnuk ds fu"d"kZ  ls ifjoknh ,oa lacaf/kr i{kksa dks vkWuykbu 
**xzhosal LVsVl VSªdj** }kjk voxr djk;k tk;sxkA  

 

;kstuk esa feyus okys vU; ifjykHk 
 
o vkWuykbZu vkjth,p,l bZ&dkMZ dh lqfo/kk %& v‚uykbu iath;u ds  

 i'pkr~ RGHS ykHkkFkhZ ,oa lHkh vkfJr ifjtuksa dks lEiw.kZ fooj.k ds lkFk    
RGHS bZ&dkMZ miyC/k djkukA 

o vkjth,p,l bZ&dkMZ ds }kjk iwjs ifjokj gsrq ,d vkjth,p,l dkMZ la[;k 
miyC/k gksxh] ftlds }kjk vkjth,p,l ykHkkFkhZ jkT; ds ljdkjh ,oa 
vuqeksfnr futh vLirkyksa esa fpfdRlk lqfo/kk dk ykHk ys ldrk gSA 

o vkikrdkyhu fLFkfr esa xSj vuqeksfnr futh fpfdRlky;ksa esaa bZykt ij Hkh 
lhth,p,l iSdst njksa ij iquHkZj.k dh lqfo/kkA 

o RGHS osc iksVZy ij vuqeksfnr futh vLirkyksa ds uke] vksihMh le; 
lwph] dsaæksa ds çHkkjh] vU; vfèkdkfj;ksa ds laidZ fooj.k miyC/kA 

o ewy osru ds vk/kkj ij MhyDl@lsehfMyDl@tujy okMZ esa bZykt dh 
 lqfo/kkA 
o vLirky dh yksds’ku] fo’ks"kKrk vkSj lqfo/kkvksa ds vk/kkj ij eSustesaV            

bUQesZ’ku flLVe ¼,evkbZ,l½ dk vkWuykbZu lapkyuA  
o vkikrdkyhu fLFkfr esa iwoZ vuqeksnu mijkUr lhth,p,l iSdst njksa ds vk/kkj 

ij ,Ecqysal dh lqfo/kkA 
o uohu isa’ku iz.kkyh ds deZpkfj;ksa dks RGHS esa 'kkfey gksus ij lsokfuòfr 

i'pkr~ Hkh dS’kysl fpfdRlk lqfo/kkA 
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5- vkjth,p,l dkMZ jkf’k esa òf) %  
 

01-01-2004 ,oa mlds i'pkr ds vkjth,p,l ykHkkfFkZ;ksa ds fy;s xaHkhj chekfj;ksa 
esa izfr o"kZ izfr ifjokj 5 yk[k :Ik;s dk vfrfjDr ykHk iznku fd;s tkus gsrq 
:i;s 100@& djksM+ ds cQj Q.M dk izko/kku gSA bl izdkj bu ykHkkfFkZ;ksa dks 
vf/kdre 10 yk[k :Ik;s izfro"kZ izfr ifjokj ns; gksxkA 

 

6- vkjth,p,l gsrq vko’;d nLrkost% 
 
vkjth,p,l esa ykHkkfFkZ;ksa dks ykHk izkIr djus gsrq vkjth,p,l iksVZy ij 
iath;u djok;k tkuk vko’;d gSA iath;u gsrq tu vk/kkj iathdj.k la[;k 
vFkok tu vk/kkj la[;k dh vko’;drk gksxhA ftlds ckn vkjth,p,l bZ dkMZ 
MkmuyksM fd;k tk ldsxkA 
 
 

7- ;kstuk ds vUrxZr lsok iznkrk% 
 

 leLr jktdh; fpfdRlky; ;Fkk izkFkfed LokLF; dsUnz] lkeqnkf;d LokLF; 
dsUnz] jktdh; ftyk fpfdRlky;A 

 vkjth,p,l }kjk vuqeksfnr futh fpfdRlky; ,oa MkbXuksfLVd@bZesftax 
lsUVjlZA 
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8- ;kstuk dk fØ;kUo;u vkbZ Vh IysVQkWeZ ds ek/;e ls% 
 

jktLFkku ljdkj LokLF; ;kstuk dk fØ;kUo;u iw.kZr% vkbZ Vh vk/kkfjr IysVQkWeZ 
ds ek/;e ls fd;k tk;sxkA ftlls ;kstuk ds fØ;kUo;u esa lqxerk] n{krk rFkk 
ikjnf’kZrk jgsxh rFkk ykHkkfFkZ;ksa dks LokLF; lsok;sa Rofjr xfr ls miYkC/k gks 
ldsaxhA RGHS ds vUrxZr ykHkkFkhZ] gsYFk ds;j usVodZ izksokbMj ¼HCNP½ ,oa 
Claim Unit gsrq Online Module fn;s x;s gS tks fd fuEukuqlkj gS& 

 
¼1½- vkjth,p,l ykHkkFkhZ & vkjth,p,l ykHkkFkhZ tks ykHk izkIr djuk pkgrs 

gSa mUgs loZizFke viuh ,l,lvks vkbZMh ds }kjk ykWx bu djuk gksxk ,oa 
tu vk/kkj iath;u la[;k@ tu vk/kkj la[;k ls vkjth,p,l esa 
iath;u djuk gksxkA iath;u i'pkr~ ykHkkFkhZ vius ifjokj dk 
vkjth,p,l bZ dkMZ iksVZy ls MkmuyksM dj j[k ldrk gSa ftlesa 
ifjokj dh vkjth,p,l la[;k ,oa vU; tkudkjh nh x;h gSaA 

¼2½- gsYFk ds;j usVodZ izksokbMj ¼HCNP½ & Already Empanelled HCNP 
ftuesa 01 tqykbZ 2021 ls dS’kysl buMksj ,oa Ms ds;j mipkj izkjEHk gks 
pqdk gSa] muds fy, viuh ,l,lvks vkbZMh ds }kjk ykWx bu dj 
vkjth,p,l iksVZy ij TMS Module iznf’kZr gksxkA ftlds }kjk 
ykHkkFkhZ dh igpku BIS Module ds }kjk dh tk;sxh RGHS }kjk 
vf/kdre 24 ?k.Vs esa Pre-Authorisation Approval iznku fd;k tk;sxkA 
,slk uk djus dh fLFkfr esa Lor% Approval ekuk tk;sxk rFkk jksxh dk 
bZykt izkjEHk dj fn;k tk;sxkA jktdh; fpfdRlky;ksa esa dh izfØ;k ugha 
gksxhA fMLpktZ i'pkr~~ HCNP }kjk nkok lcfeV fd;k tk ldsxkA 
vkikrdkyhu fLFkfr esa jksxh ds mipkj dks izkFkfedrk nh tk;sxh rFkk 
bl gsrq izek.khdj.k dh izrh{kk ugh dh tk;sxhA ;|fi vko';d 
izek.khdj.k gsrq jksxh ds ifjtuksa dks le; fn;k tkosxkA  

 
¼3½- FkMZ ikVhZ ,MfefuLVªsVj & HCNP ds }kjk Claim Submit gksus ij  RGHS 

ds vkWuykbu ekWM~;wy esa Third Party Administrator (TPA) }kjk leLr 
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nLrkostksa dh tkap iw.kZ dh tkosxh ,oa Approved Case dks RGHS dh 
Claim Unit dks Forward fd;k tk;sxkA 

¼4½- vkjth,p,l Dyse bZdkbZ & TPA }kjk Forward fd;s x;s Case dks 

RGHS dh Claim Unit }kjk iqu% tkapk tk;sxk ,oa Online izfØ;k }kjk 
HCNP dks Hkqxrku fd;k tk;sxkA 

 
 

9- LokLF; ekxZn’kZd% 

 bl ;kstuk ds vUrxZr izR;sd LokLF; LkaLFkku ij ykHkkFkhZ dh lgk;rk gsrq LokLF; 
ekxZn’kZd miyC/k jgsaxsA 

 LokLF; ekxZn’kZd }kjk jksxh dh igpku] miYkC/k vkjth,p,l dkMZ esa jkf’k dh 
tkudkjh] LokLF; LkaLFkku esa jksxh dks mipkj djkus esa lgk;rk djus rFkk jksxh ds 
fMLpktZ o nkok izLrqrhdj.k vkfn dk;Z esa lg;ksx fd;k tkosxkA 

 Lkjdkjh rFkk futh fpfdRlky;ksa dks vkSlr buMksj jksfx;ksa dh la[;k ds vuqlkj 
LokLF; ekxZn’kZd fu;qDr gksxsaA LokLF; ekxZn’kZd dh U;wure 'kS{kf.kd ;ksX;rk 
fuEufyf[kr gSa%& 
A-  og Lukrd gksuk pkfg,A 
B- mls dEI;wVj dk dk;kZRed Kku gksuk pkfg,A 
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10- fpfdRlky;ksa gsrq fo’ks"k fn’kk&funsZ'k%& 
 
;kstuk ds lQy] lqpk: ,oa fuckZ/k lapkyu gsrq ;kstukUrXkZr vuqeksfnr leLr fpfdRlky;ksa dh 
fuEukuqlkj Hkwfedk visf{kr gS& 

 

1- lHkh vkjth,p,l ykHkkfFkZ;ksa dks vkbZihMh@Ms ds;j ds vUrxZr dS’kysl mipkj dh lqfo/kk iznku 
dh tk;sxhA 
 

2- CGHS iSdst esa "CGHS Package Rate mean and includes lump sum cost of inpatient 

treatment /day care/ diagnostic procedures for which a CGHS beneficiary has been permitted 

by the competent authority or for treatment under emergency from the time of admission to 

the time of discharge including (but not limited to) - (i) Registration charges, (ii) Admission 

Charges, (iii) Accommodation charges including patients diet,                (iv) Operation 

charges, (v) injection charges, (vi) Dressing charges (vii) Doctor /Consultant charges, (viii) 

ICU/ ICCU Charges, (ix) Monitoring charges, (x) Transfusion charges, (xi) Anesthesia 

charges, (xii) Operation theatre charges, (xiii) Procedural charges / surgeon's fee, (xiv) Cost 

of surgical disposables and all sundries used during hospitalization, (xv) Cost of medicines, 

(xvi) Related routine and essential investigations, (xvii), Physiotherapy charges etc., (xvii) 

Nursing care and charges for its services" 'kkfey gSaA 
 

3- fdlh fo’ks"k bykt ls lEcfU/kr izfØ;k ¼Procedure½ ds fy;s fu/kkZfjr iSdst esa buMksj mipkj dh 
vf/kdre vof/k dh lhek fuEukuqlkj gksxhA 

1- fo'ks"khdr̀ (Super Specialty) bZykt    &  12 fnol 
2- vU; izeq[k ’kY; fØ;k (Major Surgery) &  7 fnol 
3- ySizksLdksfid ltZjh ,oa lkEkkU; izlo   &  3 fnol 
4- ekbuj ltZjh@Ms ds;j@vksihMh       &  1 fnol 

 
;fn jksxh dks bl vof/k ds i’pkr~ Hkh bykt gsrq HkrhZ jgus dh vko’;drk gS rks ,slh fLFkfr esa 
dUtosZfVo bZykt @esfMdy EkSUkstesaV dh Hkkafr dejk fdjk;k] nokbZ;ka] tkaps] fpfdRldh; ijke’kZ 
vkfn dh jkf’k iSdst ds vfrfjDr ns; gksxhaA 
 

4- ftu chekfj;ksa esa jksxh dh ,d lkFk ,d le; esa ,d ls vf/kd ltZjh gqbZ gS] esa og ltZjh ftldh 
jkf'k vf/kd gS dk iw.kZ Hkqxrku YkkHkkFkhZ dh Js.khuqlkj ns; gksxkA vU; ltZjh dk ek= 50 izfr'kr 
Hkqxrku gh ns; gksxkA 
 

5- Implants/Stents/Grafts dh jkf’k CGHS }kjk fu/kkZfjr njksa dh lhek esa ;k okLrfod dher tks Hkh 
de gks iSdst njksa ds vfrfjDr ns; gksxhA ;fn fdlh Implant dh njsa r; ugha gS rks mudk 
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Hkqxrku CGHS ds fn’kk funsZ’k ds vuqlkj ns; gksxkA 
 

6- ?kqVuk ¼Knee½ ,oa dwYgk ¼Hip½ ds izR;kjksi.k ls lEcfU/kr Implants gsrq CGHS ds dk;kZy; Kkiu 
¼Office Memorandum½ fnukad 26-09-2017 ds vuqlkj Hkqxrku ns; gksxkA 
 

7- gn`; jksxksa ls lacaf/kr Implants ds fy;s CGHS ds dk;kZy; Kkiu ¼Office Memorandum½ 
fnukad 22-07-2014 ds vuqlkj Hkqxrku ns; gksxkA 
 

8- Drug Eluting Stents ds fy;s CGHS ds dk;kZy; Kkiu ¼Office Memorandum½ fnukad       
29-04-2014 ds vuqlkj 23625@& :i;s ns; gksxsA jksxh dks vf/kdre rhu LVaV yxk;s tk ldrs gS 
ftuesa Drug Eluting Stents dh la[;k nks ls vf/kd ugha gks ldrh gSA 
 

9- vka[k esa izR;kjksfir fd;s tkus okys Intra Ocular lense ¼IOL½ ds fy;s CGHS ds dk;kZy; Kkiu 
¼Office Memorandum½ fnukad 26-06-2008 ds vuqlkj jkf’k ns; gksxhA 
 

10- U;wjks bEiykaVl ds fy;s CGHS ds dk;kZy; Kkiu ¼Office Memorandum½ fnukad  09-07-2018 ds 
vuqlkj Hkqxrku fd;k tk;sxkA 
 

11- HkrhZ ds rqjUr iwoZ vkmVMksj esa dh x;h tk¡p ,oa fpfdRld ijke'kZ dks buMksj bZykt dk Hkkx 
ekuk tk,xkA blds fy;s i`Fkd ls Hkqxrku ns; ugha gksxk uk gh fpfdRlky; ,sls bZykt gsrq 
ykHkkFkhZ ls fdlh izdkj dh dksbZ jkf'k olwysxkA 
 

12- esfMdy eSustesUV@dUtosZfVo eSustesUV] ftlesa iSdst ugh gSa ds mipkj esa dejk fdjk;k] tk¡psa] 
nokbZa;ks vkfn dk [kpZ ìFkd&ìFkd ns; gksxkA 
 

13- RGHS ykHkkFkhZ dks ewy osrukuqlkj fpfdRlky; fuEu izdkj okMZ  ¼Accomodation½ dh lqfo/kk 
ns; gksxhA 
 
IPD Entitlement category for boarding/accommodation in the Hospital :- 

 

 

 

 

 

 

 

 

Category Pay Scale Entitlement in 
Govt. Hospital 

Entitlement in 
Approved Private 
Hospital 

Maximum ceiling of 
Boarding/Accommodation 
Charges as per CGHS 
Package Rates 

A Rs. 64000/- & 
above 

Deluxe Private Ward Rs. 3000/- per day 

B Rs. 36000/- and 
about but less 
than               
Rs. 64000/- 

Cottage Semi Private 
Ward 

Rs. 2000/- per day 

C Below                   
Rs. 36000/- 

General Ward General Ward Rs. 1000/- per day 
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Note: Day Care gsrq lHkh Jsf.k;ksa esa ,oa Ms ds;j ds fy;s ns; jkf’k :i;s 500@& gksxhA 

14- ejht dks ICU esa HkrhZ dh fLFkfr esa CGHS dk ICU pktZ ,oa okMZ dh jkf'k feykdj Hkqxrku ns; 
gksxkA 
 

15- Whole blood/Blood components ds fy;s njsa fuEukuqlkj gksxh& 
 

Sr 
no 

Blood Compnents Rates 

1. Whole Blood 1450/- per unit 

2. Packed Red Cell 1450/- per unit 

3. Fresh Frozen Plasma 400/- per unit 

4. Platelet Concentrate (RDP) 400/- per unit 

5. Cryoprecipitate 200/- per unit 

6. Platelet Concentrate- Apheresis Should not exceed 11000/-  

per unit 

 

16- Oxygen Charges NABH vLirky esa 58@& :i;s izfr ?kaVk ,oa NON NABH vLirky esa 
50@& :i;s izfr ?kaVk dh nj ls ns; gksxasA 
 

17- buMksj mipkj ds le; izfrfnu vf/kdre 2 fpfdRldh; ijke’kZ vuqer gksxsaA izfr fpfdRldh; 
ijke’kZ jkf’k :i;s 270@& ns; gksxsaA 
 

18- fuEu enksa gsrq dksbZ jkf’k ns; ugha gksxha& 
1. VsyhQksu pktsZt  2- VksbysVjht (Toiletries)  3- lsusVjh usidhu ¼Sanitary Napkins½       4- 
VSyde ikmMj ¼Talcom Powder½  5- ekmFk Qzs’kuj ¼Mouth Freshner½ 
 

19- ;fn dksbZ vuqeksfnr fpfdRlky; iSdst ds vUrxZr vkus okys bZykt esa nokbZ;ka] dUT;wescy ,oa 
vU; oLrq,a ckgj ls [kjhnokrk gSa rks ;g jkf’k fpfdRlky; dks fn;s tkus okys Hkqxrku esa ls dkV 
yh tk;sxhA    
          

20- os chekfj;ka ftuesa iSdst nj miyC/k gSa] esa fMLpktZ ij nh tkus okyh nokbZa;ksa ,oa bEiykUV~~~l dh 
jkf'k dk iSdst ds vfrfjDr Hkqxrku ns; gksxkA lkekU;r% fpfdRlky; fMLpktZ ij vf/kdre 7 
fnol dh nok,a ns ldsxkA ;s nok,a :i;s 2000@& ls vf/kd jkf’k dh ugha gks ldsxhA ek= xaHkhj 
chekfj;ksa ¼Catastrophic Disease½ esa vf/kdre 30 fnol rd dh nok,a fpfdRlky; }kjk ykHkkFkhZ 
dks miyC/k djok;h tk ldsxhA 
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21- dsoy og tsufjd QeZ dh vko’;d nokbZ;ka tks bykt dh fujUrjrk esa gks] os gh fpfdRlky; 
}kjk tkjh dh tkosxhaA  
 

22- fdlh Hkh izdkj ds Nutritional Supplements, Tonic, Cough Syrup, Vitamins, Injections 

fpfdRlky; }kjk ugha nh tk;sxh] bu lHkh dh vuqefr ugha gSaA 
 

23- fdlh Hkh izdkj ds Non-Drug Items/equipments/appliances fpfdRlky; }kjk fn;s tkus dh 
vuqefr ugha gSaA 
 

24- dSalj jksx ds bZykt ds fy;s CGHS ds dk;kZy; vkns’k ¼Office Order½ fnukad  07-09-2015 ds 
vuqlkj fuEukuqlkj Hkqxrku ns; gksxk& 
 

1- dhfe;ksFkSjsih & Chemotherpy (As per CGHS ) + Accmodation (as per entitlement) + 

Consultation Fees + Investigation Charges (As per CGHS Rates) + Cost of medicines and 
consumables 
 

2-  dSalj ltZjh & Room rent as applicable + Anesthesia charges (as per category) + OT 

charges (as per category) + Surgery charges(as per category) + Investigations at CGHS rates 
+ Cost of Medicines and Surgical Disposables. 
 

25- dksjksuk tSlh chekfj;ksa esa jkT; ljdkj }kjk le;&le; ij tkjh iSdst ds vuqlkj bZykt fd;k 
tk;sxkA fdlh Hkh fLFkfr esa ljdkj }kjk fu/kkZfjr jkf'k ls vf/kd Hkqxrku ns; ugha gksxkA 
 

26- lEcfU/kr ykHkkFkhZ Js.kh dks iznRr bZykt jkf'k dh vf/kdre lhek i'pkr dh jkf'k ds bZykt dk 
Hkqxrku ns; ugha gksxkA 
 

27- vuqeksfnr fpfdRlky; dks fdlh Hkh fLFkfr esa fu/kkZfjr njksa ls vf/kd jkf'k ns; ugha gksxhA  

 

28- ;fn vuqeksfnr fpfdRlky; esa ykHkkFkhZ ds HkrhZ ds le; mldh ik=rk dh Js.kh dk okMZ miyC/k 
ugha gSa vkSj mPp Js.kh dk okMZ miyC/k gS rks fpfdRlky; }kjk fcuk vfrfjDr jkf'k olwys mPp 
okMZ dh lqfo/kk iznku djuh gksxhA lkekU; ifjfLFkfr esa dksbZ ykHkkFkhZ ik=rk ls mPp okMZ esa bZykt 
djokrk gS rks vUrj jkf'k ykHkkFkhZ ls olwyuh; gksxhA RGHS ek= ykHkkFkhZ dh ik=rkuqlkj gh 
fpfdRlky; dks Hkqxrku djsxkA 

 

29- os bEiykaV~l ftuesa CGHS nj nh x;h gS ,oa ftuesa GST ìFkd~ ls ns; gSa ¼CGHS Rate+GST 

Extra½ esa RGHS }kjk mlh nj ij GST dk Hkqxrku fd;k tk;sxk ftl ij fpfdRlky; }kjk 
bEiykaV~l [kjhn ds le; GST pqdk;k gSaA bl izek.ku gsrq lacaf/kr fpfdRlky; }kjk Implant dh 
Invoice viyksM djuh gksxh] ftlessa GST dh nj Li"V :i ls vafdr gksA 

 

30- CGHS }kjk le;&le; ij tkjh fn'kk funsZ'k] iSdst njksa esa la'kks/ku vkfn RGHS esa Hkh ykxw 
gksxsaA 
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   Transaction Management System 
             ds vUrxZr fu/kkZfjr le; lhek  

 
Target Turn-Around-Time 

Pre-authorizatin approval 24 hours 

If Pre-authorization is not approved within 
24 hours 

Auto Approval(Online 
Mode) 

Claim Submission by Hospital 3 days 

Claim Adjudication and payment for 
portability cases 

30 days 

Request reconsideration after request for 
reconsideration  

7 days 

Claim reconsideration after request for 
reconsideration 

7 days 

Pre-authorizatin approval in Emergancy 
Cases 

Auto Approval 
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Transaction Management System 
gsrq lkW¶Vos;j ,Iyhds'ku ;wtjxkbZM 

 
 

 lcls igys LokLF; ekxZn'kZd dks dEI;wVj ij lkW¶Vos;j ,Iyhds'ku ds fy;s 
ykWfxu djuk gksxk] blds fy;s fdlh Hkh osc czkmtj esa osc ,MªSl 
^^https://sso.rajasthan.gov.in** VkbZidjsa A  

 vkidks fuEu LØhu fn[kkbZ nsxhA bl LØhu ij vkidks fuEukafdr ,aVªh djuh 
gSA 

 
 

a) User Name : mijksDr of.kZr web address ij SSOID vafdr djsaA  

b) Password : viuk ikloMZ VkbZi djsaA  

c) Captcha : lkeus LØhu esa fn[kkbZ ns jgs captcha dks HkjsaA 
 

 lQyrkiwoZd ykWfxu djus ij vkidks fuEu LØhu fn[kkbZ nsxhA 
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 LØhu ij RGHS vkbdu dks fDyd djus ij TMS ds Home Page dh LØhu 
iznf’kZr gksxhA 
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 RGHS ds TMS Home Page ij TMS vkbdu dks fDyd djsaA fDyd djus 
ds i’pkr vc vkidks mijksDr LØhu esa ckbZ rjQ RGHS ds yksxks ds uhps 
fn;s x;s Modules ds vuqlkj ,d&,d djds ,UVªh djuh gSA 

 
 
 
 
 

Beneficiary Identification System 
 

 lcls igys Beneficiary Identification System ij fDyd djsaA fDyd 
djus ij vkidks fuEUk LØhu fn[kkbZ nsxhA 
 

 
 
 

 vc vkidks lcls igys "Admission Type" ds Dropdown menu esa nks 
fodYiks aesa ls ,d fodYi fuEu izdkj ls pquuk gSA 
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a) Normal : ;fn jksxh dh ifjfLFkfr lkekU; gS rFkk xaHkhj fLFkfr esa ugha gS rks 

vkidks Normal fodYi gh pquuk gSA 
 

b) Emergency: ;fn jksxh dks vLirky esa xaHkhj fLFkfr esa yk;k tkrk gS rFkk 

mls rqjar bykt dh vko';drk gSA ,slh ifjfLFkfr es aEmergency fodYi 
dks pquuk gksxkA 

 

 
 

  vc vkidks ejht ds ifjokj ds ykHkkFkhZ gksus dh igpku rFkk ejht dh 
igpku djuh gSA blds fy;s fuEu izdkj ls fn'kk funsZ'kksa dk ikyu fd;k 
tkosA 

  ‘Normal’ Admission: ;fn jksxh dh ifjfLFkfr lkekU; gS rFkk vkius 
Normal fodYi pquk gS] rks ejht ds ifjokj ds ykHkkFkhZ gksus dh igpku rFkk 
ejht dh igpku fy;s fuEu izdkj ls fn'kk funsZ'kksa dk ikyu fd;k tkos 
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 ejht ds ifjokj ds ykHkkFkhZ gksus dh igpku& RGHS ykHkkFkhZ dh igpku gsrq 
tuk/kkj vkbZMh@,ujksyesUV la[;k vFkok vkjth,p,l dkMZ la[;k dks Hkjs ,oa 
Search cVu ij fDyd djsaA 

 

 “Search” cVu ij fDyd djus ij ;kstuk esa ykHkkFkhZ RGHS ifjokj dh 
leLr tkudkjh ,oa bZ dkMZ fn[kkbZ nsxkA RGHS dkMZ fooj.k esa ls Select 
Button }kjk ejht dks pqusa ,oa mipkj dh iz.kkyh ¼vkbZihMh@Ms ds;j½] Mkydj 
vkxs c<+sxsA 

 
Note- Ms ds;j dh fLFkfr esa Applicable Disease for Day Care dk Hkh p;u djuk 

gksxkA 
 

 

  mDr nksuksa gh ek/;eksa ls ejht dh ,d ;wfud TID (Transaction ID) tujsV 

gksxhA tks uhps iznf’kZr LØhu ds vuqlkj PopUp Window esa fn[kkbZ nsxhA 
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 ‘Emergency’ Admission : ;fn jksxh dks vLirky esa xaHkhj fLFkfr esa 
yk;k tkrk gS rFkk mls rqjar bykt dh vko';drk gSA ,slh ifjfLFkfr esasa 
"Admission Type" esa Emergency fodYi dks pquuk gksxkA rFkk TID tujsV 
djus ds fy, fuEu izfd;k viukuh gksxhA  

    
 

i. **Admission Type**ds drop-down menu esa ls **Emergency** ds fodYi dks pquus 
ij vkidks fuEu LØhu fn[kkbZ nsxh %  
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ii. Emergency esa Patient Details Hkjs rFkk MLC (Medico Legal Case) dsl gksus ij 
MLC Case ds lkeus okys cVu esa Yes fDyd djsa ,oa MLC ¼Accident/Poisoning½ 
dk izdkj pqus ]blds ckn ftl O;fDr us ejht dh igpku dh gS mldk fooj.k Hkjs 
,oa **Submit** cVu dks fDyd djus ij ,d TID tujsV gks tk,xh! d`i;k bl TID 
dks uksV dj ys ckn esa ;g uEcj **Emergency Case Conversion Form** Hkjus esa 
iz;ksx esa yk, tk,xhA  

 
 

 
Pre-Authorization  

 
¼jktdh; fpfdRlky;ksa esa ;g izfØ;k ugha gksxhA BIS ds ckn lh/ks gh 
Authorization Request Form Hkjuk gksxk A Authorization Request Form dh 
lEiw.kZ tkudkjh Hkjdj TPA dks Submit dh tk;sxh ,oa TPA ls Approval dh 
lwpuk dh vko’;drk ugha gksxhA Authroization Request Form dh leLr izfØ;k 
uhps fn;s x;s Pre-Authorization Module ds leku gh gSaA½ 

 

 futh vuqeksfnr fpfdRlky;ksa ds fy;s Pre-Authorization  vko’;d gSa ftlds 
fy;s vkidks Quick Link esa ls nwljk Module vFkkZr~ "Pre-Authorization" ij 
fDyd djus ij fuEu LØhu fn[kkbZ nsxh%& 
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blesa vkidks lcls igys "Search By" ds Dropdown Menu esa nks fodYiksa esa ls ,d 
fodYi fuEu izdkj ls pquuk gSA 

A)  Mobile Number - ;fn jksxh dk vkjth,p,l esa jftLVMZ eksckby uacj 
miyC/k gS rks ,slh ifjfLFkfr esa eksckby uacj dk fodYi pqu ldrs gSA 

B)  Transaction ID (TID) - fu;fer izfØ;k esa jksxh dh TID miyC/k gS rks ,slh 
ifjfLFkfr esa TID fodYi dks pqusA 
 

,slk djus ij ykHkkFkhZ dk RGHS dkMZ fooj.k Lor% gh iznf’kZr gksxkA 

 

 
 
 

 vc vkidks fpfdRld }kjk iphZ ij fy[ks gq, iSdst dksM pquus gS] blds fy;s 
vki 'Search Package' ij fDyd djsa ,oa Drop Down ds }kjk iSdst use ,oa iSdst 
dksM dks lysDV djsaA 
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 blds Ik'pkr ikWi vi foUMks ds }kjk iSdst fMVsYl iznf'kZr gksxha] lgh iSdst 
fMVsYl dks tksMus ds fy;s Select dj 'Add Package' ij fDyd djsaA 
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 ;fn vkidks vkSj nwljk iSdst ysuk gS vFkok iSdst Add/Change djuk gS rks 
Quick Link esa Add Packages dks fDyd dj izfd;k dks iqu% nksgjk;sA ;fn xyrh 
ls dksbZ xyr isdst ys fy;k gS rks uhps dh rkfydk ds vafre dkWye esa "Delete 

Record" dk dkWye gS A ml dkWye esa cus fu'kku ij fDyd djus ls og isdst 
gV tk;sxkA 

 

 vc ,d ckj iqu% lqfuf'pr djysa dh vkius MkDVj ds fy[ks vuqlkj gh isdst 
Enter fd;s gSaA ijarq ;g /;ku jgs fd pqus gq;s isdst dh dqy jkf'k vkjth,p,l 
dkMZ esa miyC/k jkf'k ls de gksA  

 

 iSdst fMVsYl ds lysD’ku ds i’pkr Pre-Authorization gsrq vko’;d nLrkostksa 
dh ihMh,Q viyksM djs ftudh lkbt 300 dsch ls vf/kd ugha gksA bl gsrq 
vko’;d ,oa xSj vko’;d nLrkostksa dh lwph fuEukuqlkj gSaA 
 

Mandatory Documents ¼vko’;d nLrkost½ 

1- Doctor's Prescription 
2- Admission Note 
3- Investigation Report 
4- ID Documents 
5- Consent Form signed by Patient 

Non-Mandatory Documents ¼tks nLrkost viyksM djuk vko’;d ugha gSa½ 

1- Patient History 
2- OPD Consultation Paper 
3- Referral from Physician 
4- Family History of Dieseas 
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 'Submit To TPA' ij tkdj fDyd djsA blds mijkUr ikWivi foUMks }kjk 
Checkbox esa ‘Pre Authorization Request Submitted Successfully' iznf'kZr gksxkA 
ftlesa  Ok ij tkdj fDyd djuk gSA blls Pre Authorization Request izfØ;k 
iw.kZ gksxhA  
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Patient Admission Form ¼ejht HkrhZ QkWeZ½ 

 
 

 fdlh ejht dk Pateint Admission Form rc gh Hkjk tk ldrk gS tc rd ml 
TID dh fLFkfr "Pre Authorization Approved" dh gks tk;sxhA  

  LØhu ij ck;ha rjQ fn;s x;s fyad "Pateint Admission Form" ij fDyd djsa]  
,d LØhu fuEukuqlkj fn[kkbZ nsxhA 
vc ejht dh TID/MOBILE NUMBER dks VkbZi djsa vFkok dkWih djds 
TID/MOBILE NUMBER okys ckWDl esa isLV djsaA blds ckn SEARCH ds cVu 
ij fDyd djuk gksxkA ,slk djus ij fuEu Ldzhu fn[kkbZ nsxhA 

 

 
 
 

 ;fn TID dk Case Status "Pre Authorization Approved" dk gS rks bl fLØu ij 
Patient Name ,oa Gender, Age, Blood Group Lor% gh fjQysDV gksxsa rFkk 'ks"k 
tkudkjh vkidks Hkjuh gksxh tks fuEu LØhu ds vuqlkj iznf'kZr gksxhA 
‘Blood Pressure’ and ‘Drug Allergy, If Any’ okys fodYi esa ejht ls iwN dj 
;fn fdlh izdkj dh Drug Allergy gS rks fy[k ldrs gSaA 
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vc ejht ds HkrhZ fd;s tkus dh fnukad ,oa ejht ds HkrhZ fd;s tkus dk le; Hkjuk 
gSaA 
 

blds i'pkr~ vkidks 'Submit To TPA' CkVu ij fDyd dj vkxsa c<+uk gSaA ,slk 
djus ij ikWivi foUMks }kjk LØhu ij **ejht HkrhZ la[;k** ¼Admission Number½ 

iznf’kZr gksxhA bl ejht HkrhZ la[;k dks uksV@lso dj ysosaA 
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Add or Change Packages 
 

 mDr fodYi ds }kjk ykHkkFkhZ ejht ds mipkj gsrq iSdst dks ifjofrZr fd;s tkus 
dh lqfo/kk miyC/k gksxhsA bl gsrq TID vFkok eksckbZy uEcj ds ek/;e ls ejht 
dh igpku dh tkdj iSdst ifjofrZr fd;k tk ldrk gSA lEiw.kZ tkudkjh fuEu 
LØhu ij fn[kkbZ nsxhA 

 

 
 
 
 

Patient Discharge & Claim Submission Form 
¼jksxh fMLpktZ ,oa nkok izLrqrhdj.k QkWeZ½ 

 

 mipkj ds ckn vkidks Patient Discharge and Claim Submission Form Hkjuk 
gksxkA bl QkeZ dks Hkjus ds fy, fuEukuqlkj lqfuf'pr dj ysa %&  
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   i- ftl TID dk Claim Submit djuk gS mldk Status Pre-Authorization   

Approved gksuk pkfg,A  
ii- ejht dk Patient Admission Form lQyrkiwoZd Hkj fn;k x;k gSA  

iii- ejht ds leLr tkap fjiksVZ ,oa vU; nLrkost LdSu djds dEI;wVj ij ,d 
QksYMj esa j[k yh xbZ gSA  

 

 mijksDr lqfuf'pr gks tkus ds Ik'pkr vc LØhu ij ck;ha rjQ fn, x;s Quick 

Link esa ls Patient Discharge and Claim Submission ij fDyd djsaA Patient 

Discharge and Claim Submission gsrq DropDown }kjk Admission Number 
lysDV dj Submit djsaA blds ckn fuEu LØhu iznf'kZr gksxhA 

 

 

 

 Admission Number  ‘Select’ djds  Search cVu ij fDyd djsaA ,slk djus ij 
ejht dk uke] HkrhZ dk fnukad ,oa HkrhZ dk le; Lor% gh LØhu ij vk tk;sxkA 
vc vkidks ejht ds fMLPkktZ dh fnukad ,oa le; Enter djuk gSA 
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 vc vkidks mDr LØhu esa Patient Discharge Status esa ls ,d fodYi pquuk gSA 
;gka ikap fodYi 1- Normal  2- Referred 3- Death  4- LAMA/DAMA ,oa 5- 
Absconding fn;s x;s gSa buesa ls ifjfLFkfr vuqlkj ,d fodYi pquuk gSA  

 

 mDr ds lkFk gh Authorization Package ,oa Final Package Lor% gh iznf'kZr 
gksxsaA fdlh Hkh izdkj ds Package cnyko vFkok ifjoRkZu vFkok dksbZ vU; fLFkfr 
ds vUrxZr vkidks Remarks Column Hkjuk gSA 

 lkW¶Vos;j esa nkok izLrqr djus ds fy;s vko';d nLrkost dks fuEukuqlkj 
viyksM djsaA 
 

Mandatory Documents for Discharge and Claim Submission  
¼fMLpktZ vkSj nkok izLrqr djus ds fy, vko’;d nLrkost dks viyksM djsa½ 

 
1- Patient Discharge Summary  ¼isalsV fMLpkZt ls lacaf/kr QkeZ dks viyksM djsaA½ 
2- Patient Feedback Form  ¼isalsV }kjk fn;s x, izfrfdz;k QkseZ dks viyksM djsaA½ 
3- Treatment Note ¼mipkj dh izfdz;k ds nLrkost½ 
4- Final Bill duly signed by Beneficiaries ¼mipkj dk  vfUre fcy tks ykHkkFkhZ ,oa 

fpfdRld nksuksa }kjk gLrk{kj fd;s x, gksA½ 
5- Bifurcation of Final Bill ¼fcyksa dh foLrjhr lwph½ 
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6- Copy of the Detailed Bill paid by Beneficiary ¼ykHkkFkhZ }kjk pqdk;s x, fcyksa dh 
izfrfyfi½ 

7- Investigations Report ¼tkap fjiksVZ½ 
8- Copy of the Non-Admissible Bills collected from Beneficiaries  
9-  OT note whenever Surgery done  
10- Implant Invoices and Implant Stickers 

 

Non-Mandatory Documents for Discharge and Claim Submission 

1- Histopathology report where ever required  

 

 
 

 

vko’;d leLr nLrkost viyksM gksus dh lqfuf'prk djus ds ckn lcls uhps fn, 
cVu "Submit" dks fDyd djus ij ;g Claim TPA dks Submit gks tk,xkA 
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FeedBack Form ¼jksxh izfrfØ;k QkWeZ½ 
 
mipkj ds i'pkr~ jksxh dks tc fMLpktZ fd;k tk;sxk rks mlls mipkj dh izfriqf"V 
¼FeedBack½ djok;sa tkus gsrq FeedBack Form Hkjok;k tk;sxkA 
 

 
 
 

 FeedBack Form ds View CkVu ij fDyd djus ds mijkUr FeedBack Form 
iznf'kZr gksxk ftlesa ykHkkFkhZ dh tkudkjh Lor% gh iznf'kZr gksxhA QkWeZ ds Print 

cVu ij fDyd dj YkkHkkFkhZ dks Feedback Form miyC/k djok;s ,oa Hkjokus ds 
Ik'pkr  nkos ds lkFk Feedback Form dks vko’;d :Ik ls viyksM djuk gksxkA  
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Transaction ID Tracker 
 

 ;fn fdlh TID dk status ns[kuk gks rks vki Transaction ID Tracker esa tkdj ns[k 
ldrs gS] blds fy, cak;h rjQ fn, x;s Quick Links esa ls Transaction ID Tracker 

ij fDyd djsxsa] rFkk Transaction ID Tracker esa Date TID Mkydj Search  ij 
fDyd djsaA 
 

 
 
 

 
Emergency Case Conversion 

 
 Emergency Admission dks Normal Admission esa ifjofrZr djus ds fy;s Quick 

Link esa Emergency Case Conversion dks fDyd djsaA mDr fodYi ds }kjk 
vkikrdkyhu ifjfLFkfr esa HkrhZ fd;s x;s ejht ds dsl dk LVsVl ifjorZu djuk 
gksxkA 

  Emergency Admission ds fy;s tujsVsM TID vFkok eksckbZy uEcj vFkok 
tuk/kkj ds ek/;e ls ejht dh igpku dh tkdj dsl ifjorZu fd;s tkus dh 
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izfØ;k iwjh dh tkuh gSaA blds fy;s lEiw.kZ izfØ;k Normal Admission esa jksxh 
dks HkrhZ fd;s tkus dh izfØ;k ds leku gh gksxhA 
 

 
 
 

 

Query Panel 
 

 vkids vLirky ls lacaf/kr Query dks tkuus ds fy, vkidks ck;ha rjQ fn;s x;s 
Quick Link esa ls Query Panel ij fDyd djus ij fuEukuqlkj LØhu fn[kkbZ 
nsxhA 

 
 Drop Down Menu esa ls TID vFkok  Status ds nks fodYi esa ls fdlh dks Hkh pquus 
ij Query dh fMVsYl Lor% gh vk tk;sxhA 


